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PAYMENTS .=
COMPLIANCE: -

MANAGING RISK, REGULATION & TRUST
ACROSS THE PAYMENTS ECOSYSTEM

Payments compliance is not a checklist exercise, it is a core

PAYMENTS
ECOSYSTEM

trust function that underpins system stability, customer AB
confidence, and sustainable growth.

This course equips learners with a practical, end-to-end understanding of |!!J COURSE MODULES

how compliance operates across the payments lifecycle, how regulatory
and scheme requirements intersect, and how to apply compliance
principles in real operational contexts.

Module 1: Foundations of Payments Compliance

* What Is Payments Compliance ? 1 & 2
+ Trust as the Core Objective

Module 2: The Payments Ecosystem &
Regulatory Landscape

* Payments Ecosystem Participants
* Regulatory Layers in Payments
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Payments & fintech Risk and Customer support &

compliance officers fraud teams merchant operations A Module 3: Key Compliance Domains in Payments
o () ® . Financial Crime Compliance
aTa + Data Protection & Security

» * Consumer Protection & Fair Treatment
_o . y
Product and Sales and Payments leadership F_» Module 4: Compliance Across
platform teams onboarding teams and executives the Payments Lifecycle

* Merchant & Customer Onboarding
+ Transaction Processing & Monitoring
+ Settlement, Reporting & Record-Keeping
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* Use Cases
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Module 5: Scheme Rules, Disputes & Chargebacks

@ Develop a practical und ding of how ol @ Build stronger compl ility across
oporates across the full payments lifecycle. fintech, operational, and customer-facing teams.

@ Strengthen the abifity to identify, assess, and manage
compliance risks within real operational environments.

Q Gain doaper insight into regulatory obligations, scheme
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* Card Scheme Compliance

* Di h k
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obligations and scheme compliance requirements.

requirements, AMUCFT controls, and operational @ Roduce exp to compliance breaches, operational & Module 6: Operationalising Compliance
> . failures, ities, and i damage. s s
T T, ° . :: * Policies, Procedures & Controls
o Understand how compliance, fraud prevention, risk Strengthen AML/CFT controls, transaction monitoring, . o
- oy v SR eioct acios 53 o i : + Training, Awareness & Culture
the payments ecosystem. B e i ST
Budd confidence in apply: spliance principles to o RAETETH .I" ) ;
onboarding, transaction monitoring. merchant operations, ks 5 Module 7: Managing Incidents, Breaches &
customer support, and product development. (V] Embeda:uongc_v:um.anofcmnphm,afmg'mubdny, 07 Regulatory Engagement
@ Leam how to interpret and respond to evolving regulatory and operational integrity across the organisation. Indi ificati &
ch.;lmmanls within digital payments and fintech @ Support safer scaling of digital payments, intech * Incident Identification & Response
SV HORITU- platf chant acquiring, and payment i i * Regulatory Interaction & Audits
@ 'mprove the ability to communicate compliance initiatives.
requirements clearly across operational, commercial, e e
and technical teams. (] :-hmc: trust and e 2 K
rough stronger g el 3 . . -
@ Dovolop stronger incident management and escalation v Module 8: Compliance in Innovation & Growth
relating to compli breach ich @ improve op | readiness for audits, regulatory y / e i _by-Desi
activity, and operational failures. reviews, scheme and incident investigati L ' ompliance-by-Design
L 1 Adsilit 2 . i i
@ Enhonce pr and carver prog © Enoblo teams to e = : Scaling Responsibly
within payments, fintech, compliance, risk, and rather than treating compliance as a theoretical or
operations functions. checklist enercise.
Q Gain practical. industry-aligned knowledge relevant to Q s R W Sk
banks, fintachs, p s0rvice provi chants, o "‘:m iy the & s ecosystem,

and digital financial platforms,

REDUCE RISK BUILD TRUST “1 STAY COMPLIANT / DRIVE GROWTH Y ) OPERATIONAL EXCELLENCE
Minimise compliance , « Strengthen customer : Stay ahead of evolving Enable innovation and "‘ Improve processes, oversight
breaches, fraud and "" confidence and stakeholder — Q regulations and scheme . I sustainable growth with and cross-functional

regulatory penalties relationships requirements strong compliance collaboration
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