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Agency Network - Oversight & Operations is a specialised g Format Modular
online training program designed to equip professionals - —
with the knowledge, tools, and strategies required to i
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effectively manage, support, and grow agency networks P
within financial services.
This program provides a practical framework for managing external @ Certification Included

businesses that operate as mobile money and banking agents—
ensuring compliance, liquidity, performance, and strong

relationships for sustainable growth and improved @ Duration Self-paced
customer outcomes. - Z & PR il
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agent fraud and liquidity customer sustainable m Introduction to Agency Banking in Africa
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Agent Onboarding and Enablement
Operational Oversight and Field Management
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Scaling and Optimising Agency Networks
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